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Responding to Autism Services

31 80 W. Clearwater Ave. Suite E, Kennewick WA 99336
Autism Screenings for ages 18 months - adults
Family Resource Consultations
Training and Workshops
Parent and Family Support
Adult Socials
Supported Employment

509.396.9230 www.respondingtoautism.net

EmployAbility Services

EmployAbility Services is the Supported Employment Division of RTAS. We strive to help
individuals of ALL abilities discover, obtain, and sustain meaningful employment. We work with
over 40 local employers to create lasting employment opportunities. Providing Job Readiness,
Job Placement, Job Coaching, and Supported Employment. Contracted with DVR, DDA, and
FCS (Medicaid). (509) 396-9230 Fax: (509) 931-0881 www.employabilityservices.net

DIAGNOSTIC SERVICES

Sageview Youth Psychology
Dr. Scott Grewe, Phd., ABPP/N. 1950 Keene Rd. Richland, WA 99352. Accepts private
Insurance only. Referral from PCP required

(509) 627-2600 Fax: (509) 627-2060 www.sageviewpsych.com clinic@sageviewpsych.com

Range Community Autism and Neurodevelopmental Clinic (COE)

WSU Spokane Health Sciences Building, 310 Riverpoint Road, Spokane, WA 99202

Offers comprehensive evaluation for neurodevelopmental disorders, including Autism and
associated ADHD, Anxiety/Depression, behavior problems, and other developmental
disabilities. Referral from PCP required. Ages 18 mo-18 years.

(509) 505-7481 referral form: www.rangecommunityclinic.org/autism-neurodevelopmental-clinic/

United Family Center (COE)

Liz Vossenkemper, MSN,ARNP, CPNP-PC, PMHS

711 S. Auburn St. Kennewick, WA 99336. Ages 2-18 yrs. Autism evaluations and Med
management. PCP referral required. Accepts Medicaid.

(509) 581-0303 Fax: (509)866 974-8679 www.unitedfamilycenter.com

Columbia Basin Psychological Services

Nora K. Marks, PhD 803 S. Auburn St. Kennewick, WA 99336. Adolescents-adults.
Provides assessments for SSI, LNI, DSHS. Accepts private pay, Aetna, Molina, Coordinated
Care, Kaiser. (509) 572-2126 email: office@cbpsych.net  www.cbpsych.org

Pediatrics For You (COE)

Dr. Shakti Matta, and Carrie Lamb, MPAS, PA-C

6802 W. Rio Grande Ave. Kennewick, WA 99336 Referral required for non-established
patients. Accepts Molina. Autism Evaluations, Med management. Telehealth offered.
(509) 572-2201 Some Saturday appointments.
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Center for Psychological Services

Kenneth Cole, PsyD., snd Jessica Long, PsyD.

6816 W. Rio Grande Ave. Suite D, Kennewick. Ages 5-adult. Psychological evaluations,
including Autism diagnosis. Does not bill any insurance, accepts private pay.

(509) 737-9009 c4p@center4psych.com

Children’s Village Yakima (COE) (Spanish)

3801 Kern Road, Yakima, WA 98902. ASD Diagnostic Clinic occurs 2-3 times a month.
Accepts Medicaid, some private insurance, private pay. Referral required.

(509) 574-3200 Fax: (509)574-3210  www.yakimachildrensvillage.org

Blue Mountain Neuropsychology (COE)
Dr. Jameson Lontz, 1624 W. Dean Ave. Spokane, WA 99201. Ages: Adults. Accepts Medicaid,
most insurance. (509) 939-6863 drlontz@bluemountainpsychology.com

www.bluemountainpsychology.com

Mount Spokane Pediatrics (COE).. (Multiple clinics in Spokane)
Autism Evaluations. Accepts most insurance and Medicaid.
(509) 270-0065 mtspokanepediatrics.com

Greenleaf Psychology and Counseling (COE)  (Spanish)

Dr. Gregory Charbonneau, 3157 E. 17th Ave. Spokane, WA 99223. Ages 8-99. Diagnostic
evaluations for Autism, ADD/ADHD, and other disorders. Accepts various insurances. Provides
private pay academic testing for learning disorders. (509)838-8066 Fax: (800) 594-8305
www.greenleafpsychology.com

ICARD, PLLC (COE)

701 7th Ave. Suite 130, Spokane, WA 99204. Ages 0-11yrs. Autism Evaluations. Consultations
for IEP’s and 504’s plans. Accepts most insurances, Apple Health Medicaid, sliding fee scale
available. (609) 838-3932 Fax: (509)838-1163 Telehealth offered.

icardpllc@protonmail.com lizec@comcast.net

Providence Sacred Heart Children’s Hospital (COE)

101 W. 8th Ave. Suite 4200E, Spokane, WA 99204. Child Neurology and Developmental
Medicine. www.providence.org/locations/wa/sacred-heart-childrens-hospital/child-neurology-
developmental-medicine (509) 474-5440 For ages 6-17.

Mary Bridge Children’s Health Center: Pediatric Neurology Clinic
11126th Ave. Ste 100, Tacoma, WA 989405. Ages 3-13 yrs. ASD Evaluations. Referral required
(253) 792-6630 Fax: (253) 572-9125 www.marybridge.org/services/neurology/

Children’s Hospital Autism Center

4909 25th Ave. NE, Seattle, WA 98105 P.O. Box 5371, Seattle, WA 98145-5005.
Accepts Medicaid from King County only. New patients only if in-network with private
insurance. (206) 987-8080 Fax: (206) 987-8081

UW Autism Center Seattle

1701 Columbia Rd. Seattle WA 989195. Autism Evaluations. Ages 6mo-18 yrs.
Accepts some insurance plans. Educational Resources on uwautism.org
(206) 221-8606 Fax: (206) 598-7815 1(877) 408-8922.

Providers earmarked as (COE/Centers of Excellence) accept Medicaid and can provide referrals for Medicaid-
covered ABA Therapy. Call the number on the back of your insurance card for more information regarding your
benefits. **Insurance info may change. Talking to Insurance Tips on last page!
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GENETIC COUNSELING

Kadlec Medical Center Genetic Counseling
900 Stevens Dr. #204, Richland, WA 99352
(509) 942-2529 www.kadlec.org/clinic/our-locations/genetic-counseling#llaid=5037

ABA (Applied Behavior Analysis)

Caravel Autism Health

1919 Pittsburg St. Suite B, Kennewick, WA 99336.

ABA Services up to age 10. Social Skills classes as part of an ABA treatment plan. Accepts
Medicaid and all major commercial and state insurance plans. Kennewick office serves
Tri-Cities and surrounding areas. New Intakes: ages 3-7: call (509) 584-4834

All other calls: (509) 870-4171 https://caravelautism.com/locations/#wa

Children’s Developmental Center (Spanish)

1549 George Ave SE, Richland, WA 99352.

ABA for ages 2-6. Early Intervention Services; Pediatric Incontinence Therapy with a referral.
(509) 735-1062, ext 2 https://www.childrensdevelopmentalcenter.org/

Discovery Behavior Solutions (Spanish)

1622 Terminal Drive, Richland, WA 99354 ABA services ages 2-24; Services available in home
and in clinic; caregiver training available; Request services from website portal; accepts
Medicaid; Wenatchee and Moses Lake locations as well.

(8360) 984-3131 email: info@discoverybehavior.com
https://discoverybehaviorsolutions.com/locations/tri-cities/

Focused Behavior Solutions

106 S. 2nd Ave, Walla Walla WA, ABA Therapy for Children ages 1-6. Accepts
Medicaid and private ins. (509) 505-3456 admin@focusedbehaviorsolutions.com
https://www.focusedbehaviorsolutions.com/about-3

Positive Behavior Supports Corps.

Harlie Sharp offers IN-HOME ABA for all ages. Accepts most of Washington's
insurance. Experience with ASD, ADHD, Cerebral Palsy, Down syndrome,
Developmental Delays, and more. Can accommodate special requests for
daycare, group homes, and community services with approval.

Contact (609) 398-7178 www.teampbs.com email: hsharp@teampbs.com

SPEECH/LANGUAGE- O.T. -PHYSICAL THERAPY

Lourdes Medical Center

520 N. 4th Ave. Pasco, WA 99301. Second address: 9915 Sandifur Parkway, Pasco. Third
address: 4215 Convention PI. Suite B, Pasco. Outpatient Speech, OT, PT available to the
general public at three Pasco locations; May require a referral.

(509) 546-2306 https://www.yourlourdes.com/locations

Children’s Developmental Center

1549 George Ave SE, Richland, WA 99352 ABA for children ages 2-6; Early Intervention
Services; Pediatric Incontinence Therapy with a doctor’s referral.

(509) 735-1062, ext 2. www.childrensdevelopmentalcenter.org/
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Kadlec Medical Center (Healthplex)
1268 Lee Blvd Richland, WA 99352. Speech, Occupational, and Physical Therapy.
(509) 942-2660 www.Kadlec.org

Speech Pathology Learning Center, LLC

Denise Ciarlo, MA, CCC-SLP, 8514 Gage Blvd, Kennewick.

Serves children with a variety of needs including Auditory Processing, Executive Function,
Cognition, Reading, and Speech and Language issues. Accepts most major insurance plans;
offers payment plans for private pay clients. (509) 735-6442
www.TheSpeechPathologylLearningCenter.com

Achieve Center Pediatric Therapy

7203 W. Deschutes Ave., Ste. A, Kennewick.

Provides Pediatric Speech and Language Therapy, Physical Therapy and Occupational
Therapy to children with developmental disabilities and delays from birth to age 21. Offers
ASD therapy, Feeding and Swallowing therapy, and Sensory Processing Disorder therapy.
Accepts all major insurances, Washington State Medicare and Medicaid.

(509) 619-7397, Fax: (866) 798-0203 Website: http://www.achievecenter.net/

Agape Therapy Services

925 Stevens Drive, #1E, Richland. Speech therapy and Physical therapy, Occupational therapy
and Feeding therapy; Serving ages 0-21; Referral from PCP not always required; Does not
accept Medicaid. (509) 942-8474, Fax: (509)356-9154. Web site lists current insurance
accepted: http://www.agapetherapywa.com/ Email: office@agapetherapywa.com

COUNSELING
24 Hour Local Benton Franklin Crisis Hotline (509) 737-2475
24 Hour Regional Crisis Hotline: 888-544-9986

Sageview Youth Psychology

1177 Jadwin Ave., Suite 105, Richland, WA 99352. Individual and Family Therapy, Behavior
Management Training, Consultations, and Medication Monitoring. A referral from PCP is
required to make an appointment. Accepts First Choice Health, Premier Blue Cross, Group
Health, and Asuris; Will help you bill other insurers; Does not accept Medicaid. Payment plans
are (509) 627-2600. Fax: (509) 627-2060. E-mail: clinic@sageviewpsych.com
www.sageviewpsych.com

The Growing Place Youth Counseling Robin Buck, M.Ed, LMHCA, Certified Autism
Specialist. 1201 Jadwin Ave., Suite 104, Richland WA, Ages 3-12; Child-centered Play
Therapy, Cognitive Behavioral Therapy, Emotional Regulation Instruction, Behavior
Assessments and planning, Parental Consultations; Does not bill insurance; private pay only;
reasonable rates. (509) 366-8041 www.growingplacecounseling.com

Tri-Cities Community Health

715 W. Court Street, Pasco, Tri-Cities Behavioral Medicine treats children-adults. Accepts
Medicaid, various insurances, sliding scale fees available based on income.

(509) 545-6506 https://mytcch.org/behavioral-medicine-2/

United Family Center (Spanish)

711 S. Auburn St, Kennewick. Clinicians use cognitive behavioral therapy (CBT) and Dialectical
Behavioral Therapy (DBT). PCP Referral Required. Accepts Medicaid. Call to see if accepting
new clients. (509) 581-0303 Fax: (866) 974-8679. https://www.unitedfamilycenter.com/
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Greater Columbia Behavioral Health

A Behavioral Health Organization that works with DSHS to connect Medicaid recipients with
contracted mental health care providers. Covers Asotin, Benton, Columbia, Franklin, Garfield,
Kittitas, Klickitat, Walla Walla, Whitman and Yakima counties. Local Office: 888-545-3022.
Regional Crisis Hotline: 888-544-9986. https://www.gcbhllc.org

Veronica Rios, M. ED., LMHC, LLC

925 Stevens Drive Ste. 3B, Richland, WA 99352

Children-adults, Individual and Family Counseling, Cognitive Behavioral Therapy, Play
Therapy, Art Therapy and more. Most insurance is accepted.

(509) 774-5810 (509) 851-5057 vrios509@yahoo.com

Center for Child and Family Counseling

6855 W. Clearwater Ave., Suite K, Kennewick.

Comprehensive Behavioral Health services for children-adults.

(509) 302-6588 Fax: (509) 278-5659 https://www.centerforchildandfamily.com/services

Catholic Family and Child Services Northwest

2139 Van Giesen, Richland, WA. Provides a full range of counseling services regardless of
income. (509) 946-4645 htips://catholiccharitiescw.org/contact-us/locations

Lourdes Counseling Center

1175 Carondelet Dr. Richland. Full range of Mental Health Services for all ages, including Med
Management. The only IN-PATIENT Behavioral Health Services in the region. Multi-language
interpreters are available. (509) 943-9104 htips://www.yourlourdes.com/mental-health

Lutheran Community Services Northwest

3 Rivers WISE program Provides Wraparound Intensive Services to youth under the age of
21 who are Medicaid eligible and have a qualifying mental health diagnosis. Tailors treatment
plans to the specific needs of each family; the program specializes in working with youth who
have multiple system involvements, including Juvenile Justice, Child Protective Services, etc.
(509) 735-6446 call to make a referral or complete the online referral form: http://Icsnw.org/

office/tri-cities-kennewick/

Melinda Johnson, LICSW, ACSW

750 George Washington Way Suite #7, Richland. Clinical Social Worker; Child Mental
Health Specialist. Columbia Youth and Family Counseling Services; Depression, Anxiety,
ADHD, ASD, Executive Functioning issues. (509) 946-3113

Ronning Dickson Counseling Lisa Ronning-Dickson, EdM, LMHC, Mental Health
Therapist. 750 Swift Blvd., Suite 20, Richland. For Children-Adults.

509-792-0277 Fax: (509)492-4280. Takes private and some state insurance plans~No Molina.
Hours 10:-2:30. W,Th,F Email: lisa@ronningdickson.com  www.ronningdickson.com

Joshua Cole Counseling, LLC Joshua Cole, LMHCJoshua Cole, LMHC, Counseling
services for Children-Adults. Kennewick, WA 99336.
509-205-4040 Email: joshuacolecounseling@gmail.com Does not take Medicaid.

Spectrum Counseling Kade Sharp, LICSW, CMHSKade Sharp, LICSW, CMHS, 1201
Jadwin Ave. Suite #104; Richland WA. Previously worked with WISE Wraparound Services.

Provides Play Therapy techniques for children and their caregivers and young adults with

a clinical focus on Anxiety, Autism Spectrum Disorder, and LGBTQ youth. Check the
waitlist status at www.kadesharp.com. Private pay only.
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Cochran Counseling Services Patricia Cochran, M.S. LMHC

6818 W Rio Grande Ave. Suite D, Kennewick WA. Specializes in treating Depression, Anxiety,
Bi-Polar, ADHD, ADD, ODD. Experience working with individuals on the Autism Spectrum:
children ages 7-18 and adults. Accepts private Insurance, including Kaiser.

509-309-0944. Telehealth offered.

Joelie Voeks, MS LMHC CMHS Joelie Voeks, M.S. LMHC CMHS

6818 W Rio Grande Ave. Suite D, Kennewick WA. Specializes in treating Anxiety, Trauma,
PTSD, and Family Conflict. Uses CBT and DBT approaches. Ages 6-18 and adults.

(509) 737-7273. Experience working with individuals on the Autism Spectrum. Accepts private
Insurance, including Kaiser.

Counseling Services, Adriana Saenz, LHMC (Spanish)
401 N. Morain St. Kennewick, WA 509-528-1189 https://adriana-saenz.clientsecure.me/

MEDICATION MANAGEMENT

Columbia Basin Psychiatric Solutions

1030 N. Center Parkway, Kennewick WA 99336 Med Management ages 5 and up; Medicaid,
Private Insurance and Private Pay. (509) 300-1203 Fax: (509) 420-9943. Email:
frontdesk@cbps509.com Contact to inquire about waitlist.

Lourdes Health Dr. Benjamin Pe

1175 Carondelet Dr, Richland. Child and Adolescent Psychiatry. For ages 4-18 years.
(509) 943-9104

United Family Center Liz Vossenkemper, MSN, ARNP, CPNP-PC, PMHS
711 S. Auburn St., Kennewick. Autism evaluations and Med Management for
ages 2-18 years; PCP Referral Required. Accepts Medicaid.

(509) 581-0303 Fax: (866) 974-8679. https://www.unitedfamilycenter.com/

Riverwalk Psychiatry

705 Gage Blvd. Suite 100, Richland WA 99352. Med Management for ages 6-adult; Currently
In Network with Aetna, Blue Cross Blue Shield, Cigna, Moda, Pacific Source, Kaiser. No
Medicaid. No Medicare. Familiar with Autism, ADHD, BiPolar Disorder, Depression, Insomnia,
OCD and eating disorders. (509) 907-4693. New patients are asked to visit https://
www.riverwalkpsychiatry.com to fill out the prospective patient form.

Columbia Basin Health Association (Center of Excellence)

1515 E Columbia St., Othello, WA 99344. Autism evaluations ages 0-18 years; Med
Management Ages 0-Adult. Accepts Medicaid; accepts patients from outside Othello.
(509) 488-5256. www.cbha.org

Three Rivers Therapy Mary Kimani

10505 W. Clearwater Ave. Kennewick. Comprehensive psychiatric care for a range of mental
health concerns. TELEHEALTH appointments offered. For ages 5 and up. Accepts most
Medicaid and Private Insurances. No referral needed.

(509) 378-5553 fax: 509 579-4088. info@3riverstherapy.com www.3riverstherapy.com
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MASSAGE THERAPY

Myo Therapeutic Message
Aurora Morgan, LMP
16 N. Cascade Street, Kennewick, WA 99336. Book appointments online at:

www.myotherapeutic.com/ (509) 430-8862 (Text only)

BIOFEEDBACK

Revitalize! Health Spa and Organic Store

311 W. Kennewick Ave. Kennewick, WA 99338. Must schedule appointments in advance.
(509) 586-6574 Does not bill insurance.

support@revitalizeorganicstore.com. http://www.biofeedbackplus1.com/

HIPPOTHERAPY

In Hippotherapy, a qualified instructor teaches adapted riding skills on specially trained horses to riders with
special needs, in a small group of similar age and cognitive abilities. It is typically conducted by a licensed
Physical therapist, Occupational therapist or Speech therapist with special training in Hippotherapy. Most
insurances do not cover adaptive or therapeutic riding lessons, but some insurances MAY cover Hippotherapy
conducted by a licensed therapist; it is the patient’s responsibility to determine any coverage with their insurance
and file any claims.

Strides Therapeutic Horsemanship Center Jill McCary, Lead Instructor, Autism
Intervention Specialist. Physical address: 180 Honeysuckle Road, Pasco, WA 99301.
Participants must be at least 4 years old and complete an application form that includes an
annual physician assessment and release. Programs include traditional adaptive riding,
Equine-Assisted Therapy, Hippotherapy with PT in partnership with Kadlec, Stable Pals, Story
Time with Lucy, and The Complete Horse, and Pony Club. It also provides therapy programs
to First Responders and Military Veterans. Mailing address: 5426 N. Rd. 68, Ste. D #204,
Pasco, WA 99301. ~Volunteer opportunities available.(509)492-8000 https://www.stridestc.org
strides@StridesTC.org

TROT: Therapeutic Riding of Tri-Cities Founded by Cynthia Macfarlan, SLP
104 E 41st Place Kennewick. Clients must be at least 4 years old and complete a rider
evaluation and client packet, including a physician’s medical statement. Therapeutic Riding

lessons are $195 per four-week session; Hippotherapy is $75 per treatment; Billing
insurance is the responsibility of participants. ~Volunteer opportunities available. (509)
412-0112 info@trot3cities.org https://www.trot3cities.org/

EARLY INTERVENTION SERVICES

Children’s Developmental Center

1549 Georgia Ave., Richland. Family Resource Coordinators (birth-3) help families access the
services they need. Parent-Child Playgroup: A highly structured classroom with intense
socialization activities. Parenting Workshops twice a year to families whose child qualifies for
behavioral/social services. Summer Play Dates and Family Reading Nights in June and August.
Intervention Services through a natural environment and a structured classroom.

(509) 735-1062, ext. 2 childrensdevelopmentalcenter.org
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ESD 123 ESD Early Intervention Program Coordinator Kellie Musick, khorn@esd123.org. For
children birth to age 3, who have disabilities or developmental delays. Eligible infants and
toddlers and their families are entitled to early intervention services in accordance with the
Federal Individuals with Disabilities Education Act. Referrals to early intervention services are
provided through local lead agencies and Family Resources Coordinators.

(509) 544-5744 For more information and to submit an online referral, go to:
www.esd123.org/cms/one.aspx?pageld=120664

Keewaydin Discovery Center Early Childhood Special Education Preschool

125 S. Conway Place, Kennewick. Serves students aged 3 to 5 who reside in Kennewick. Eight
classrooms on site and two preschool sessions daily, Mon-Thurs. Infants and toddlers from
birth to age three are served in the home setting. Offers developmental screenings three
times per month for families with concerns about their child’s development. Staffs: Special Ed.
Teachers, Speech and Language Pathologists, Occupational Therapists, Physical Therapists,
Vision Specialists, a School Psychologist, a family, an Autism Specialist, and support staff.
(509) 222-5028 https://keewaydin.ksd.org/

Benton Franklin Head Start & Early Head Start

1549 Georgia Ave. SE, Ste. B, Richland. Early Head Start serves pregnant moms and children
ages birth to three in their home environment. Head Start is a Preschool Program serving
children ages 3 (by Aug. 31st) to 5. Application and information are available online at https://

sites.google.com/a/bfhs.net/benton-franklin-head-start/home. Office: (509) 735-1062

SCHOOL DISTRICTS

(For ages three and up, you may ask for an Evaluation for Services.)

Kennewick School District 1000 W. Fourth Ave., Kennewick, WA 99336
(509) 222-5000

Richland School District 6972 Keene Road, West Richland, WA 99353
(509) 967-6000

Pasco School District 1215 West Lewis St., Pasco, WA 99301
(509) 543-6700

Finley School District 224606 E. Game Rd., Kennewick, WA 99337
(509) 586-3217

Kiona-Benton School District 1105 Dale Ave., Benton City, WA 99320-9704
(509) 588-2000

HOMESCHOOL/ TUTORING

Mid-Columbia Partnership (MCP)
5980 W 12th Ave, Kennewick, WA 99336 Supports K-12 homeschooling with the Kennewick
School District. (609) 222-5036 https://mcp.ksd.org/

Three Rivers Homelink
1710 Van Giesen St., Richland, WA. Alternative Learning Experience K-12 School the Richland
School District. (509) 967-6090 https://threerivershomelink.rsd.edu/
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Washington Homeschool Organization: A source of information on Homeschooling
law in Washington State. Links to curriculum, support groups, testing services, and more.
washhomeschool.org

Sylvan Learning (2 locations)

4528 W 26t Ave. Kennewick, Kennewick

81 Keene Rd. Richland.

(509) 396-5512. Tutoring, academic coaching and educational support.

DENTISTS

Advanced Pediatric Dentistry and Orthodontics

7425 Wrigley Dr. #201 Pasco, WA 99301 A pediatric dentist with extra years of specialized
training after dental school to meet the specialized needs of infants, children and teens.
(509) 543-4948 www.pascokidsdentist.com

Orchard Hills Pediatric Dentistry (Spanish)

705 Gage Blvd., Ste. 300, Richland, WA 99352. Dentists with experience with patients with
Autism Spectrum Disorder. Also offers Orthodontics. Will see patients until their dental needs
graduate them to another clinic for services. Call for info on Medicaid coverage.

(509) 375-5000 www.grinsforkids.com

A Family Dental Center

Dr. Andrew Mohlman and Dr. Rachelle Beebe 8511 W. Clearwater Ave, Suite A, Kennewick.
General Dentistry, Sedation Dentistry. Primary service for Adults. Newborn lip/tongue ties.
Private insurance, no Medicaid. (609) 736-2318 https://afamilydentalcenter.com/

Dentistry for Kids

2611 S. Quillan St., Suite 110, Kennewick, WA Pediatric Dentistry.
Up to age 20; part of the Yakima Valley Farm Workers Clinic.

(609) 585-5437 https://www.yvfwc.com/locations/dentistry-for-kids/

HEARING/ VISION

Hearing Healthcare Associates

8102 W. Grandridge Blvd. Suite A. Kennewick, WA Diagnostic audio logic evaluations and
other services. Diagnostic hearing evaluations are covered by most insurance policies; referral
from a PCP may be required. (509)735-7461 htips://hearingtricities.com

Heaston Thompson Vision Clinic
1321 Aaron Dr. Richland, WA 99352. No medicaid.
(509) 943-3177 https://www.heastonandthompson.com

Pasco Vision Clinic
2715 W. Court Street, Pasco. Accepts Medicaid within criteria. Call to schedule a pre-visit tour
if extra support is needed. (6509) 547-8409 www.pascovisionclinic.com

Washington Vision Therapy Center Dr. Joshua Randall, OD, Developmental
Optometrist. 7203 West Dechutes, Ste. B, Kennewick WA
(509) 654-9256 https://washingtonvisiontherapy.com/
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HAIR CUTS

Monkey Dooz
1325 Aaron Dr. #103, Richland, WA 99352. Experience with children with ASD.
(509) 943-3669 to book your appointment. www.monkeydoozkids.com

Kidz Biz Salon
2569 N Columbia Center Blvd., Richland, WA 99352
(509) 735-7358. .By Appointment only. http://kidzbizsalonz.com/.

Photography

Breshear’s Photography
7201 Clearwater Ave., Kennewick. Experience with persons with disabilities. Family portraits,
Senior portraits. (509) 586-6695 www.breshearsphoto.com

Spectrum Studios

830 N. Columbia Center Blvd., B2, Kennewick. A variety of photography and printing services.
A non-profit that works with folks on the Autism Spectrum.

(509) 579-4278 https://spectrum-studios.org/

SPECIAL DIETS/ NUTRITION

Highlands Organic Market

101 Vista Way Kennewick (509) 783-7147

1769 George Washington Way, Richland (509) 943-0001 (North, Next to Safeway).

A wide selection of vitamins, supplements, gluten-free products, specialty items, and nut
butter.

Natural Grocers
751 N Columbia Center Blvd., Kennewick. A specialty retailer featuring organic and natural
groceries, body care, and dietary supplements. (509) 581-0029

Fred Meyers
101 Wellsian Way, Richland, WA 99352 (509) 943-8340
2811 W. 10th Ave, Kennewick, WA 99336 (509) 735-8700

Malley’s Compounding Pharmacy

1906 George Washington Way, Richland. Compounding pharmacies can formulate
preparations free of sugar, gluten, casein, soy, or dyes, customize flavors for liquid
medications, and formulate liquid medications for children who cannot tolerate swallowing pills
A prescription is required for all compounded medications.

(509) 943-9173 Fax (509) 946-1122 www.malleyspharmacy.com

Revitalize! Health Spa and Organic Store
311 W. Kennewick Ave. Kennewick, WA 99338 (509) 586-6574
support@revitalizeorganicstore.com http://www.biofeedbackplus1.com/

Super Supplements
5200 W. Clearwater Kennewick, WA 99336 (509) 736-6390
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Yokes Foods

1410 W. 27th Ave., Kennewick, WA 99337

4905 N. Rd. 68, Pasco, WA 99301

454 Keene Rd, Richland, WA 99352

1401 Bombing Range Rd., West Richland, WA 99353

509) 585-0888
509) 545-5600
509) 491-3336
509) 967-8000

o~~~

COMMUNITY ACTIVITIES

ACT: Academy of Children’s Theater

213 Wellsian Way, Richland. Spectrum on the Stage is a theater program created by ACT
Educational Director Julie Schroeder for children on the Spectrum. Actors learn tools to help
strengthen their social, behavioral, and emotional skills.

(509) 943-6027 www.academyofchildrenstheatre.org

The Arc of Tri-Cities:
1455 SE Fowler St, Richland. (509) 783-1131

Buddy Club Provides opportunities for teens (Middle and High School age) with disabilities to
form friendships with teens without disabilities in their school. Club members are “matched”
for the entire year and have committed to contacting each other during the school year on a
regular basis. Monthly activities are planned for participants. Fill out an application at
www.arcoftricities.com/kids-services/buddy-club.html

Fishing Day For all people with intellectual and developmental disabilities, all ages. Fish for
trout in the stocked Columbia Park Pond in Kennewick; cost is $10 and covers fishing rod and
bait. Volunteers will help bait your hook and clean your catch. This event usually takes place
in April or May. Pre-register online at www.arcoftricities.com or contact The Arc with questions
at (509) 783-1131

Partners N Pals (through the Arc) is an inclusive 8-week Summer Day Camp for kids ages
7-21. Campers include kids with disabilities and those without. Campers can attend one week
or all 8 weeks. Various Fees apply. Activities include swimming, skating, arts, games,
horseback riding, movies, and bowling. Camp runs Mon-Friday, 10:30 a.m. to 2 p.m., ages 2-7
years old. Contact The Arc at www.arcoftricities.com or (509) 783-1131 for more information.
(Ask your DDA case manager about using your respite hours.)

Partners N Pals Jr. (through the Arc) is an inclusive 3-week Summer Day Camp for kids
with and without developmental delays ages 2-7. Camp runs for 3 weeks in July, Mon-
Thursdays, 9 a.m.-11:30 a.m. Campers can attend one week, or all three. Various fees apply.
Campers must register online at www.arcoftricities.com Call (509) 783-1131 Ext. 105,
Donna Tracy, Program Manager, for more information.

Better Together of The Arc of Tri-Cities (on Facebook)

Online support group Better Together is part of The Arc’s Parent-to-Parent program. This is a
private Facebook page you can join with administrator permission. Diagnosis is not needed to
join the support group, but you must meet the criteria. The group invites parents to create
social opportunities for their kids using the page as a place to communicate with other local
families with similar special needs. Educational and local information for Support, Resources,

and Events are shared. Contact Melissa Brooks at p2p@arcoftricities.com for more information.
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Unidos Mejor (on Facebook) (Spanish)
Part of the Better Together/P2P program of the Arc. Events and Educational Resources are
shared. Contact Martha at marthaj@arcoftricities.com for more information.

Voyager Initiative Social Skills Classes For ages 14 and up. Contact Jake at
jakeb@arcoftricities.com (509) 783-1131

Boy Scouts
Local office is located at 8478 w. Gage Blvd. Kennewick, WA 99336 (509) 735-7306
https://www.bmcbsa.org

Pacific Clinic (Formerly the Tri-City Court Club)

1350 N. Grant Street, Kennewick. Starfish Swim School: Swim lessons for children, including
children with intellectual or developmental disabilities.

(509) 783-5465  https://www.pacific.clinic/

Garland Gymnastics
8710 W. Victoria Ave. Kennewick (509) 582-7450 https://garlandsgymnastics.com/

Mid-Columbia Gymnastics
1523 Fowler St. Richland (509) 735-3861 www.mcga.org

Mid-Columbia Ballet

21 Aaron Drive, Richland. Offers “Include” adaptive dance instructions for individuals with
disabilities ages six and up; Students dance with Mid-Columbia Ballet Company Dancers
every session; cost is free, but registration is required, and students must commit to attending
the entire session; for more information or to register, visit: https://midcolumbiaballet.org/
outreach include.html

Outdoors for ALL Foundation

Founded in 1979, the foundation delivers adaptive and therapeutic recreation for children and
adults with disabilities. Programs include snowboarding, snowshoeing, cross-country and
downhill skiing, cycling, hiking, yoga, kayaking, day camps, rock climbing, camping, and
custom events. Some financial scholarships are available.

(206) 838.6030 info@outdoorsforall.org

Participants may register online at https://outdoorsforall.org.

Rascal Rodeo

Hands-on fun free Rodeo for children and adults with mental and physical disabilities.
Events take place at various locations in Washington, Oregon, and Idaho. Participants get to
experience being a cowboy or cowgirl in a safe and modified atmosphere. Participants can
register online. A schedule and location of events is posted online.www.rascalrodeo.org
(509)528-5947 P.O Box 5791, Pasco, WA 99302

Special Olympics of Washington

Persons with intellectual disabilities, regardless of ability level, may participate in sports and
other programs. Individuals are eligible for training and competition at age eight; there is no
upper age limit year-round. www.specialolympicswashington.org,

or by contacting The Arc of Tri-Cities: https://arcoftricities.com/special-olympics-2
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Top Soccer

An outreach program for players ages 4 and older who have developmental and/or physical
disabilities. The program is based on skill level. To register for the Tri-Cities area program, visit
https://wys-topstri.affinitysoccer.com/reg/index.asp. Or email:
TriCitiesTOPSoccer@yahoo.com.

Sensory Friendly Sundays at Chuck E. Cheese

6340 Rio Grand Ave., Kennewick. Chuck E. Cheese offers a sensory-friendly experience on
the first Sunday of every month from 8 a.m. - 10 a.m. The experience includes less
crowding and noise, dimmed lighting, show and music turned off or down, limited appearances
by Chuck E., food and games are offered, but parents are permitted to bring snacks for their
children if needed to dietary restrictions or allergies. (509) 735-8346.

Storytime at Mid-Columbia Libraries

For children ages 0-5 and their caregivers, the Mid-Columbia Library program offers
educational, literary, and social opportunities for children of all ages with differing abilities; it
incorporates story time, music, and movement. For a schedule and locations, visit
www.midcolumbialibraries.org/

GOVERNMENT ASSISTANCE

DDA Developmental Disabilities Administration (Department of DSHS)

Local office located at 500 North Morain, Suite 2210, Kennewick, WA 99336.

DDA provides programs, including personal care, respite, employment services, residential
support, and more. Eligibility is dependent on disability and income and is determined through
an application process with a case manager; it must be reviewed annually.

(509) 374-2111 www.dshs.wa.gov/DDA

DVR - DSHS Division of Vocational Rehabilitation

500 N. Morain, Ste. 2104, Kennewick, WA 99336-2950.

A department of DSHS that provides Individualized Employment Services and counseling to
people with disabilities, as well as technical assistance and training to employers about the
employment of people with disabilities. Eligibility for services is based on 1. a physical or
mental disability that is a substantial barrier to employment and 2. requiring vocational
rehabilitation services to get or keep a job. Contact your local DVR office to apply for services.
(509) 374-2151 fax: (509)734-7392

Benton Franklin Community Action Committee

Administrative offices are located at 720 West Court St., Pasco, WA 99301.

A private non-profit that assists low-income families and individuals in identifying options and
alternatives to fill their employment, housing, and childcare needs. Income eligibility guidelines,
age, residence, and geographical area requirements vary from program to program.
(509)545-4042 nttp://www.bfcac.org/

Community Services Office (DSHS)

Kennewick office: 6909 Crosswind Blvd, Kennewick, WA 99336. Our local Community
Service Office assists families and individuals applying for medical assistance programs,
childcare subsidy programs, DSHS emergency programs, TANF assistance, housing
assistance, and food assistance programs.

(877) 501-2233 www.dshs.wa.gov/esa/online-community-services-office-cso
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HOUSING ASSISTANCE

Housing Authorities assist low-income families with public housing and rental assistance. Eligibility requirements
and application procedures vary, but typically households must meet income limits based on household size, pass a
criminal background check, meet rental history requirements and other established requirements.

Benton County Housing Resource Center
7102 Okanogan Place, Suite 201, Kennewick, WA 99336. Closed Fridays.
(509) 737-3946 https://www.co.benton.wa.us/pview.aspx?id=20883&catid=0

Kennewick Housing Authority (Serves Kennewick, Richland, and Benton County).
1915 W 4th Place, Kennewick WA. Closed Fridays
(509) 586-8576 https://kennewickha.org/

Pasco Housing Authority
2505 W Lewis St., Pasco, WA 99301. Closed Fridays.
(509) 547-3581. https://www.hacpfc.org/

Social Security Administration
8131 W Klamath Ct., Suite A Kennewick. Assists individuals applying for retirement benefits,
disability benefits, and/or Medicare benefits. (866) 269-6671 (Local Office) www.ssa.gov

People for People
For Tri-Cities individuals on Medicaid, transportation to medical appointments is offered by
People for People. Please call (509) 248-6793

People for People administrative offices located at 304 W. Lincoln Ave, Yakima, WA 98902

Eastern Washington non-profit providing: employment and training services, special needs transportation,
Medicaid transportation, gas vouchers for medical appointments and travel, 2-1-1 information, and referral and
senior nutrition. (509) 248-6726 www.pfp.org

Dial-A-Ride, Ben Franklin Transit
Office located at 1000 Columbia Park Trail Richland, WA, 99352.
A specialized door-to-door transportation for people whose disabilities limit their ability to use

the fixed-route bus system. To be eligible, you must complete a written application
and meet the eligibility requirements of the Americans with Disabilities Act~
Applications are available at Transit offices or can be mailed by request by calling
(509) 735-0160. www.bft.org/services/dial-a-ride/

Goodwill

Central offices are located at 815 North Kellogg St., Suite A, Kennewick, WA, 99336. Adult
Employment Services for adults eligible for services through DVR, DDA, or DSB. Call (509)
735-7238 for more information. https://goodwillotc.org/disability-services/
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Modern Living Services

Provides housing, life skills and educational resources, and respite care to developmentally
disabled individuals in Benton and Franklin Counties. P.O. Box 7046 Kennewick, WA 99336
(509) 491-1338 www.modernlivingservices.org

Tri-Cities Residential Services

741 S. Dayton St. Kennewick, WA, 99336. Offers supported living services through contracts
with DDA; also offers mental health diversion, crisis support, payee programs, and behavior
support services. (509) 783-3331 Fax (509) 783-3091 www.tcrs1978.com

Benton-Franklin Health District

Operates a range of public health programs, including WIC, immunization programs, SafeKids
Coalition, tobacco prevention, communicable disease control, food worker handler cards, and
food service inspections. www.bfhd.wa.gov.

Administrative offices:

7102 Okanogan PI, Kennewick, WA 99336, (509) 460-4200;
412 W. Clark, Pasco, WA 99301, (509) 547-9737.

WIC Clinics:

7102 Okanogan PI., Kennewick, (509) 460-4202;

PMH Benton City Clinic,

701 Dale Ave., Benton City, (509) 460-4202;

412 W. Clark St, Pasco, (509) 460-4203;

211 E. Elm St., Connell, (509) 460-4203

EDUCATION~ ADVOCACY ~ SUPPORT

The Arc of Tri-Cities

1455 SE Fowler St. Richland, WA 99352. Promotes the rights of people with intellectual and
developmental disabilities. Provides day programs, parent support groups, summer camps,
art classes, buddy clubs, and recreational and educational opportunities. (509) 783-1131
www.arcoftricities.com. Parent-to-Parent Co-ordinator Melissa Brooks, 509-528-8804.

Autism Society of Washington

120 State Ave., #3083, Olympia, WA 98501. Provides advocacy, public awareness, education &
research related to autism. (888) 279-4968 email: info@autismsocietyofwa.org
www.autismsocietyofwa.org

Kadlec Neurological Resource Center 1268 Lee Blvd, Richland, WA 99352,
Maintains a large lending library for the community. Provides support to people and families
with neurological disorders; also runs various support groups. (509) 943-8455 hitps://
www.providence.org/locations/kadlec/healthplex/neurological-resource-center

Washington Autism Alliance and Advocacy 16225 NE 87t Suite A-2, Redmond, WA
98052. A personal advocate and legislative champion for children and adults with ASD and
other developmental disabilities. Assists families in accessing ASD and developmental
disabilities health insurance benefits, effective services in schools, and supportive community-
based services, regardless of their financial situation.

(425) 894-7231. https://washingtonautismalliance.org/
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Washington P.A.V.E.

Partnership for Action, Voices for Empowerment. PAVE is a parent-directed organization that
works with families, individuals with disabilities, professionals, and community members.
Provides support, training, and informational resources. Help with IEP and 504 plans. Online
help request form https://wapave.org. 800-5-PARENT. Email: pave@wapave.org

RESOURCES: for Walla Walla and Surrounding Areas

Lillie Rice Center/ Blue Mountain Industries
2616 E. Isaacs Ave., Walla Walla Washington 99362
(509) 525-5433 office; 509-525-5484 fax. www.lilliericecenter.org

Walla Wallla Valley Disability Network

1150 W. Chestnut Street, Walla Walla, WA 99362. ( P.O. Box 1918, Walla Walla
WA 99362) Connecting parents with information and resources. (509) 386-2356.
www.wwvdn.org

Developmental Disabilities Administration (DDA)

Walla Walla Office

1371 W. Pine Street, Walla Walla, WA 99362. DDA is part of the Washington
Department of Social and Health Services.

(509) 394-1069 office 509-527-4416 fax

DSHS Division of Vocational Rehabilitation (DVR)
Walla Walla Office

1530 Stevens Street, Walla Walla WA 99362
(509) 527-1815 800-548-8755

Michelle Coleman (LICSW)
30 West Main, #205, Walla Walla WA 99362
(509) 301-1143

Focused Behavior Solutions

106 S. 2nd Ave, Walla Walla WA. ABA Therapy for Children ages 1-6.
(509) 505-3456. Email: admin@focusedbehaviorsolutions.com
https://www.focusedbehaviorsolutions.com/about-3

Autism Society of Oregon
The Autism Society of Oregon is Oregon’s leading organization providing resources, education,

advocacy on policy matters and support for individuals and families living with autism.
1-888-Autism-1
(1-888-288-4761) email: info@AutismSocietyOregon.org AutismSocietyOregon.org
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Understanding your insurance coverage

Insurance benefits for diagnostic evaluations and various therapies vary by insurance plan.
We encourage you to contact your insurance plan to determine your benefits and find out if
you need a pre-authorization from your insurance to receive services. Some services,
including diagnostic evaluations for ASD, may be billed as a mental health benefit rather than
a medical benefit. Some insurance companies cover mental health services the same as
medical services. Others cover these services using a special mental health insurance
company. The number of mental health visits covered by your insurance may be different
than the number of medical visits covered. It can be helpful to have the procedure codes
when you call your insurance company to get accurate information on your coverage.

The following questions may be helpful to ask:
* Do I have mental health insurance benefits?
* Is Psychological/Neuropsychological testing covered by my plan?
* What is my deductible, and has it been met?

* Is there a limit to how many therapy sessions and/or testing hours per year that
insurance will cover?

* Are there any diagnoses and/or age exclusions?

* Does my insurance require pre-authorization for therapy/testing? If yes, what
happens if visits are not authorized?

* Can my child see any provider, or do | have to choose from a list? Does our plan limit
services to in-network providers?

What if my child is covered under more than one insurance plan? Insurance regulations
determine which coverage you need to use first. This is called primary insurance. If your
primary insurance does not cover care because your provider is not in-network, then the
second insurance will not cover care either. This is because you are expected to get care
from a provider who is in-network with your primary coverage.

What if my child has Medicaid? (Washington Apple Health)

Washington Apple Health will not cover care denied by the primary insurance. If your child is
covered by Washington Apple Health, they must see a provider contracted with the Regional
Support Network in their county. (For Benton-Franklin County, contact the Greater Columbia
Behavioral Health Network at 800-795-9296 for help locating a provider in our area.)
Facilities outside the area will not accept you as a patient if they are not contracted with
Medicaid to provide services for your county. Providers contracted with Medicaid cannot
accept payment from a family whose child is covered by Medicaid.

This resource directory is provided to furnish information only; it is not intended to endorse or otherwise
represent the organizations identified within. The reader is encouraged to privately research the information
provided to determine its usefulness on an individual basis. THE PUBLISHER IS NOT RESPONSIBLE FOR
MISUNDERSTANDING OR MISUSE OF INFORMATION PROVIDED WITHIN. Only those submittals that contain
relevant information and services for our families will be published. The publisher reserves the right to decide
which submittals for publication will be published. Please contact us if information is missing or incorrect.




